
 
 

Graduate Pathways to Success and the Equity and Inclusion Office present: 
 

Soft Skills for Hard Times:  
Working effectively across difference in and outside the academy 

 

Thursday, October 5, 2017 | 9:30 AM – 12:00 PM (In-Person Workshop) 
Thea Koerner House, 6371 Crescent Road, Point Grey Campus 

 

Thursday, October 5, 2017 | 1:30 PM – 3:00 PM (Webinar) 
 

What does it take to make it in graduate school and beyond? Aside from a lot of coffee, relationship 
building skills, effective communication and compassion are key. Learning how to work effectively and 
respectfully with people from diverse backgrounds is foundational. In this workshop you will better 
understand intersectional identities; expand your knowledge and communication skills across 
difference; and be able to identify and interrupt disrespectful language, while also learning the best way 
to apologize when we make mistakes or offence is experienced. Learning more about these essential 
interpersonal and professional skills will help you to negotiate power dynamics, understand how you are 
influenced by (un)conscious bias and the impact of mircroaggressions. This is especially important when 
graduate students need to work across different (sub)disciplines, with students and faculty from 
different cultural backgrounds, linguistic backgrounds, and gender identities, in and outside of the 
academy. 
 
Facilitator: This session is presented by Rachael Sullivan, a professional staff from the UBC Equity & 
Inclusion Office. In 2008, she was awarded the UBC Killam Graduate Teaching Assistant Award. After 
receiving her doctorate in the Department of Sociology at UBC, she worked as a Sessional Instructor 
until she joined the Equity & Inclusion Office in 2014. Rachael’s extensive knowledge of community 
engagement and working with key stakeholders across campus, enhances her ability to contribute to the 
Equity & Inclusion Offices key goals: to build a community in which human rights are respected, and 
where equity and inclusion are embedded in all areas of academic, work and campus life. 
 
Registration: Priority will be given to UBC graduate students registered in the current academic session.   
To register, please visit:  
In-person: www.grad.ubc.ca/about-us/events/16279-soft-skills-hard-times-working-effectively-across-
difference-outside-academy  
Webinar: www.grad.ubc.ca/about-us/events/16280-soft-skills-hard-times-working-effectively-across-
difference-outside-academy  
 
Applicants will receive confirmation within two working days of their registration. In this email, you will 
receive technical information on how to access the session. If you have difficulty with registration, 
please send an email to graduate.pathways@ubc.ca 

 
For information on upcoming Graduate Pathways to Success events, visit: grad.ubc.ca/pathways/events  

 
We appreciate the support of the Graduate Student Society for this event. 
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